6th Annual World Health Care Congress 2009 ¢ April 14-16, 2009 ¢« Marriott Wardman Park Hotel ¢ Washington, DC

TUESDAY, APRIL 14, 2009

8:00 AM — 9:00 AM Keynote Address: OBAMA — A NEW ERA FOR HEALTH CARE? Government View: Dora L. Hughes, MD, MPH, FACP, Counselor for Public Health & Science,
Office of the Secretary, U.S. Department of Health and Human Services ¢ Insider View: Bruce Bodaken, Chairman, President and Chief Executive Officer, Blue Shield of
California ¢ Expert View: Jon Kingsdale, PhD, Executive Director, Commonwealth Health Insurance Connector Authority
BALLROOM Moderator: Susan Dentzer, Editor-in-Chief, Health Affairs

9:00 AM — 10:00 AM Keynote Address: HEALTH AND MONEY Insider View: Angela F. Braly, President and Chief Executive Officer, WellPoint, Inc. ® Employer View: Carl T. Camden,
President and Chief Executive Officer, Kelly Services, Inc.; Trustee, Committee for Economic Development e Expert View: Mark McClellan, MD, PhD, Former
Administrator, Genters for Medicare and Medicaid Services and former Commissioner, Food and Drug Administration
BALLROOM Moderator: Vanessa Fuhrmans, Staff Reporter, Wall Street Journal

10:00 AM - 11:00 AM  Keynote Address: THE CONSUMER Pollster View: Jim Clifton, Chairman and Chief Executive Officer, Gallup Organization
Research View: Regina E. Herzlinger, Nancy R. McPherson Professor of Business Administration, Harvard Business School
Media View: Jim Guest, President and CEO, Consumers Union (publisher of Consumer Reports) ® Government View: Newt Gingrich, Founder, Genter for Health
BALLROOM Transformation; former, Speaker of the United States House of Representatives ® Moderator: Ben Leedle, Jr., President and CEO, Healthways

11:00 AM - 12:00 PM  Keynote Address: MARKET FORCES Employer View: Steven A. Burd, Chairman, President and Chief Executive Officer, Safeway Inc.
Government View: Newt Gingrich, Founder, Genter for Health Transformation; former, Speaker of the United States House of Representatives

BALLROOM Expert View: Gary Ahlquist, Senior Vice President, Global Health, Booz & Company ® Moderator: Maggie Fox, Editor, Health and Science, Reuters
12:00 PM - 12:55 PM  Luncheon in the Executive Lounge with Keynote Q&A EXHIBIT HALL
12:55 PM - 2:40 PM OPEN LEADERSHIP SUMMITS BY INVITATION LEADERSHIP SUMMITS
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2:40 PM - 3:10 PM Coffee Break in the Executive Lounge with Book Signing EXHIBIT HALL

3:10 PM — 4:00 PM
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4:05PM - 4:50 PM | MARKET MARYLAND A VIRGINIA A VIRGINIA BC DELAWARE A DELAWARE B
INSIGHT 1. Breaking the $19 2. Interventions for Behavior 3. Building the 4. How 5. Good Medicine. Good
SERIES Billion Hold on Change and Health Promotion 21st Century We Fixed Business. Great Leadership: The
Health Care and Engaging the C-Suite Health System Healthcare Trust Prescription for Healthcare

4:55 PM - 6:15 PM Keynote Address: THE WORLD AND HEALTH Global View: Shivinder Mohan Singh, Managing Director, Fortis Healthcare Limited and Escorts Heart
Institute & Research Centre (India) ¢ Global View: Michael S. Chen, Vice President and Chief Financial Officer, Bureau of National Health Insurance (Taiwan)
Insider View: Ed Hanway, Chairman and Chief Executive Officer, CIGNA

BALLROOM Moderator: Joanne Silberner, Health Policy Correspondent, Science Desk, National Public Radio Exclusive Announcements to follow Keynote!
6:15 PM - 7:30 PM Welcoming Reception in the Executive Lounge with Keynote Q&A EXHIBIT HALL
7:30 PM - 9:00 PM Invitational

Dinners: Integrated Care Management STONE’S THROW RESTAURANT MARYLAND A

WEDNESDAY, APRIL 15, 2009

8:00 AM - 9:00 AM Keynote Address: SUSTAINABLE HEALTH CARE Global View: Muhammad Yunus, Founder and Director, Grameen Bank and Grameen Health (Bangladesh);
Winner of the 2006 Nobel Peace Prize e Insider View: Devi Shetty, MD, Chairman, Narayana Hrudayalaya Hospitals (India) e Expert View: Frank Rijsherman, Project
Director, Predict and Prevent, Google.org ® Moderator: Bernadine Healy, Health Editor, U.S. News & World Report; President's Council, Advisors on Science and
BALLROOM Technology; Former Director, National Institutes of Health

9:00 AM - 10:00 AM Keynote Address: THE EDUCATED PATIENT Supplier View: Daniel Vasella, MD, Chairman and Chief Executive Officer, Novartis AG e Media View: Peter Salgo,
MD, Host of Second Opinion, PBS e Employer View: Marilyn Carlson Nelson, Chairman and Chief Executive Officer, Garlson Companies, Inc.
BALLROOM Moderator: Joan Kennedy, President, HMC

10:00 AM - 10:40 AM  Coffee Break in the Executive Lounge and Book Signing EXHIBIT HALL

10:40 AM = 12:20 PM OPEN LEADERSHIP SUMMITS BY INVITATION LEADERSHIP SUMMITS
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12:20 PM - 1:45 PM Luncheon in the Executive Lounge with Keynote Q&A EXHIBIT HALL

1:45 PM — 3:40 PM EMERGING TREND FORUMS
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3:45 PM — 4:45 PM Keynote Address: PAYMENT Employer View: Andrew Webber, President and CEQ, National Business Coalition on Health e Insider View: Jonathan B. Perlin, MD,
PhD, MSHA, FACP, FACMI, President, Clinical Services and Chief Medical Officer, HGA, Inc. / Hospital Corporation of America ® Employer View: Robert S. Galvin, MD,
BALLROOM Director, Global Healthcare, General Electric Company e Moderator: Peter Lee, JD, Executive Director of National Health Policy, Pacific Business Group on Health

4:45 PM - 6:15 PM Keynote Address: POPULATION HEALTH Global View: Karen Davis, PhD, President, The Commonwealth Fund ¢ Employer View: Randel K. Johnson, VP of
Labor, Immigration and Employee Benefits, U.S. Benefits, U.S. Chamber of Commerce e Insider View: Reed V. Tuckson, MD, FACP, EVP and Chief of Medical Affairs,

BALLROOM UnitedHealth Group ¢ Moderator: Brenda Wilson, Correspondent and Editor, Science Desk National Public Radio Exclusive Announcements to follow Keynote!
6:15 PM - 7:30 PM Reception in Executive Lounge with Keynote Q&A EXHIBIT HALL
L S el Employer DELAWARE A

THURSDAY, APRIL 16, 2009

8:00 AM - 9:00 AM Keynote Address: PREVENTION Employer View: Gatherine M. Baase, MD, Global Director of Health Services, The Dow Chemical Company e
Global View: Will Gavendish, PhD, Director of Strategy, UK Department of Health e Public Health View: Bradley A. Perkins, MD, MBA, Chief Strategy and Innovation
BALLROOM Officer, Centers for Disease Control and Prevention e Moderator: Karen Tumulty, National Political Correspondent, TIME

9:00 AM - 10:10 AM Keynote Address: INFRASTRUCTURE Government View: Charles P. Friedman, MD, Deputy National Coordinator, Office of the National Coordinator for Health
Information Technology, DHHS e Insider View: George C. Halvorson, Chairman and Chief Executive Officer, Kaiser Foundation Health Plan, Inc. and Kaiser Foundation
Hospitals ¢ Professor Michael Thick, Chief Clinical Officer, National Health Service (UK) e Expert View: Garol Diamond, MD, MPH, Managing Director, Health Program,
BALLROOM Markle Foundation e Moderator: William Winkenwerder, Jr., MD, MBA, former Assistant Secretary of Defense for Health Affairs

10:10 AM-11:00 AM  Coffee Break in the Executive Lounge with Keynote Q&A EXHIBIT HALL

11:00 AM - 12:00 PM  Keynote Address: DISCOVERY Insider View: Edward D. Miller, MD, Dean of the Medical Faculty, Johns Hopkins University School of Medicine; CEO,
Johns Hopkins Medicine ¢ Innovator View: Anne Wojcicki, Co-Founder, 23andMe e Expert View: Omar Ishrak, President and CEO, GE Healthcare Systems e
BALLROOM Moderator: Vijay Vaitheeswaran, Correspondent, Healthcare and Energy, The Economist Exclusive Announcements to Proceed Keynofte!

12:00 PM -12:45PM  Keynote Address: TRANSFORMATION Innovator View: Nicholas Augustinos, Senior Director, Global Healthcare Solutions, GISCO
BALLROOM Futurist View: Richard Williams, MD, Chief Health and Medical Officer, NASA

1:00 PM  Close of Conference




