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Ameridial, Inc. announced today that Technology Marketing Corporation's (TMC®), a 

global integrated media company, has ranked Ameridial on its Silver Anniversary Top 50 
Teleservices Agencies by its publication Customer Interaction Solutions®. For 2010, 

Ameridial ranked #17 in the Outbound category and #21 in the Inbound category.  

"Ameridial is honored to receive the "Top 50 Call Center" industry recognition from 
Customer Interaction Solutions Magazine. Our team works hard on a daily basis to meet 

and exceed client expectations. We also want to express thanks to our clients and 
extend appreciation to our employees for their hard work in achieving this recognition," 

remarked Steve Trifelos, Vice President Sales and Marketing.  

Ameridial has been a leading global provider of call center services since 1987. Ameridial 
is the right choice when you need a cost effective customer contact solution. Offering 

complete inbound and outbound solutions, Ameridial is the best choice to handle your 
customer or data interactions. The Ameridial staff is committed to providing clients with 

unparalleled service and technology to help them realize increased profitability and 
business growth. Ameridial is headquartered in North Canton, Ohio.  

"The editors of Customer Interaction Solutions have ranked Ameridial as a Top 50 

Teleservices Agency because they were able to document through verification letters 
from their telecommunications carriers that they are one of the largest outsourced call 

center providers in the industry," said Rich Tehrani, CEO, TMC. "This ranking is truly the 

benchmark for choosing large-size, large-capacity teleservices agencies."  

For more information, call 1-800-445-7128 or visit our website.  
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