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f e a t u r e d  w e bc  a s t  s p e a k e r s  i n c l u d e :
	 Vice Admiral (VADM)  

Vivek H. Murthy, MD, MBA 
19th United States 
Surgeon General 

	 Pamela Morris	
President and  
Chief Executive Officer 
CareSource

	 Lloyd H. Dean 
President and  
Chief Executive Officer 
Dignity Health 
 

	 The Honorable  
Newt Gingrich 
Former Speaker 
U.S. House of 
Representatives  
Contributor, CNN

	 Steve Forbes	  
Chairman and  
Editor-in-Chief 
Forbes Media 

	 Pamela F. Cipriano, RN 
President 
American Nurses 
Association

World Health Care 
Congress Webcast

You Are Cordially Invited to The 12th Annual

Platinum Sponsor: Co-Sponsor:

T o p  r e a s o n s  t o  a t t e n d  v i a  w e bc  a s t !
•	 Save time and expense by eliminating travel

•	 Access presentations and teachings from health care industry leaders 
from the comfort of your own office

•	Participate as though you are there via live Q&A discussion

•	 Implement learnings and best practices immediately without waiting 
to return to the office

•	USB flash drive archive upgrade available to view sessions after the 
event concludes



organized by:Official  
Publications:

Co-Sponsor:

To register, please visit: www.worldHEALTHCARECONGRESS.COM • Call: 800-767-9499 • email: wcreg@worldcongress.com

Co-Sponsored by:@ W H C C e v e n t s  # W H C C 1 5
The World Health Care Congress Networking Group

Join our group

Do Not Miss Hearing Health Care Leaders Discuss: 
•	How new innovations are  

impacting traditional care  
methods and the bottom line

•	The known pros and cons  
of participating in  
accountable care

•	Corporate America’s approach 
to providing health benefits while 
curbing health care costs

•	The economics and  
opportunities of the ACA:  
What changes are necessary? 

•	The impact of alliances and  
partnerships between payers,  
providers, employers, and  
suppliers

•	Engagement strategies to  
improve experience and  
influence choice for  
consumers  

View 60+ discussions at  
www.worldhealthcare 
congress.com

Start Connecting Now @WHCCEvents

Webcast Pricing 
(Keynotes Only —  
Summits not included)	

Register By 
02/27/2015

Register By 
03/23/15

WEBCAST $ 895.00 $ 995.00

WEBCAST Plus Flash Drive* $ 994.00 $ 1094.00

Webcast Archive on Flash Drive* $ 895.00 $ 995.00

* Flash drive includes 
keynotes with the 
exception of the closing 
luncheon address.  
Attendees may access 
the closing address  
via a password-
protected site for 90 
days post-conference.  

WEBCAST PRICING:



  WHCC Webast agenda • Monday, March 23, 2015		

8:00 Congress Welcome

	 Susan Dentzer 
Senior Policy Adviser 
Robert Wood Johnson Foundation

8:05 Adapting and Succeeding in a Time of Change 
	 Moderator:  

Susan Dentzer 
Senior Policy Adviser 
Robert Wood Johnson Foundation

	 Steve Forbes		   
Chairman and  
Editor-in-Chief 
Forbes Media

8:30 Stakeholder Response: Is it Time to Hedge Your Bets or Go All in with Bigger Ones in the 
Uncertain Landscape of Churn, Exchanges, and Expansion?   
•	 How does patient churn between plans and provider networks affect the marketplace and patient-provider relationships, and what are 

possible approaches to overcome problems posed by churn? 
•	 Evolution to a more sustainable Medicare payment system: Will Medicare Advantage replace traditional Medicare? 
•	 What possibilities do employers and plans see in defined contribution and private exchanges?

	 Moderator:  
Gary Ahlquist 
Senior Vice President  
and Partner,  
Global Health Practice 
Strategy& 

	 Steve Forbes		
Chairman and  
Editor-in-Chief 
Forbes Media

	 Clint Hailey		
Senior Vice President,  
Chief Managed  
Care Officer 
Tenet Healthcare 
Corporation

	 Pamela Morris		
President and Chief 
Executive Officer 
CareSourcE

9:10 Technology’s Role in Health Care Transformation:  
Where Will Investments Result in Higher Quality and Greater Affordability?
•	 Hear how data is impacting traditional care methods
•	 Explore money-saving innovations that add value 
•	 Apply science and big data to the bedside with genomic medicine

	 	 Moderator:  
Robert M. Wachter, MD 
Professor and Associate 
Chair, Department of 
Medicine, UCSF 
Author, The Digital Doctor: 
Hope, Hype and Harm at 
the Dawn of Medicine’s 
Computer Age

	 Victor Dzau, MD 
President 
Institute of Medicine  

	 John Niederhuber, MD 
Chief Executive Officer, 
Inova Translational 
Medicine Institute 
Former Director 
National Cancer 
Institute 

	 Bryce Williams 
Chief Executive Officer  
and President 
HealthMine

10:15-4:00  •  Concurrent Market Insights * Lunch Break * Concurrent Executive Summits  
	           Refer to website for details (sessions not part of webcast broadcast) 

4:05 Policy and Progress toward Patient-Centered Health Reforms

	 Moderator: 
Jayne O’Donnell, 
Healthcare Policy Reporter 
USA TODAY  

	 Phil Roe, MD, (R-TN) 
Co-Chair, GOP Doctors Caucus 
U.S. House of Representatives

4:30 Accountable Care: What Have We Learned on the Path to Payment Reform?
•	 Strategic insights from health system, plan, and other leaders transitioning from FFS to value-based care
•	 Why have some ACOs failed and others succeeded? 
•	 Where is industry experiencing measurable benefits?  
•	 How has the ACO model started disruptive processes for providers, payers, and hospital financing?

	 Moderator: 
Judy Murphy, RN 
Chief Nursing Officer  
and Director-Global 
Business Services 
IBM Healthcare 

	 Chet Burrell 
President and Chief 
Executive Officer 
CareFirst  
BlueCross 
BlueShield

	 Joseph Gifford, MD 
Chief Executive 
Providence- 
Swedish Health 
Alliance

	 Chris Lloyd 
Chief Executive Officer 
Memorial Hermann 
Physician Network 
Chief Executive Officer 
Memorial Hermann 
Accountable Care 
Organization

To register, please visit: www.worldHEALTHCARECONGRESS.COM • Call: 800-767-9499 • email: wcreg@worldcongress.com



   Monday, March 23, 2015 (continued)	 		

5:30 Employer View: The Business Community as a Catalyst to Health System Change
•	 Perspective on how the business community can influence delivery reforms 
•	 Approaches to reduce cost by equipping employees to partner in health care decisions
•	 Uptake and outcomes of financial incentive programs and cost transparency tools 

	 Moderator:			   	 Gary W. Loveman 
Chairman, Chief Executive Officer and President 
Caesars Entertainment Corporation 
Chair, Health and Retirement Committee, Business RounDtable

 
Jayne O’Donnell, 
Healthcare Policy Reporter 
USA TODAY  

6:00  •  Close of Day Monday Agenda	

  Tuesday, March 24, 2015					  

8:00  •  Congress Welcome	 	

8:05 Opening Remarks

	 Merrill Goozner 
Editor 
Modern Healthcare

8:10 Point-Counter-Point: Economics and Opportunities of the ACA: What Changes Are Necessary?   
•	 Economic determinants impacting provider, payer, employer, and supplier business strategies
•	 How could the ACA Marketplaces be reformed and expanded?
•	 The potential of market forces to affect pricing, overall cost, and innovation in health care

	 Moderator: 
Robert Pearl, MD 
Executive Director and Chief Executive 
Officer, The Permanente Medical 
Group, Kaiser Permanente 
Contributor, Forbes

	 Bob Kocher, MD 
Partner, Venrock; Former Special 
Assistant to the President for  
Healthcare and Economic Policy 
National Economic Council 

	 Avik Roy 
Senior Fellow 
Manhattan Institute 
Opinion Editor, Forbes

 

8:55 Control Cost Drivers in a Shifting Reimbursement Environment
•	 Discuss levers that payers, providers, and employers can pull to impact health care cost 
•	 Hear about Rosencare, an employer-led alternative to the ACA that is dramatically reducing cost while providing richer health benefits, 

and how it can apply to the broader U.S. health system
•	 Gain insight into trends impacting the cost curve including provider consolidation, utilization, and specialty drug pricing

	 Moderator: 
Joseph J. Fifer 
President and Chief 
Executive Officer 
Healthcare  
Financial 
Management 
Association (HFMA)

	 Pamela F. Cipriano, RN 
President 
American Nurses 
Association

	 Brock Hardaway 
Chief Executive Officer 
Millennium Health  

	 Robert Pearl, MD 
Executive Director and  
Chief Executive Officer 
The Permanente 
Medical Group,  
Kaiser Permanente 
Contributor, Forbes

	 Harris Rosen 
President and Chief 
Operating Officer 
Rosen Hotels  
& Resorts  

9:55-3:50  •  Networking Break * Concurrent Market Insights * Lunch Break * Concurrent Executive Summits  
	         Refer to website for details (sessions not part of webcast broadcast) 

3:50 Afternoon Remarks

	 Merrill Goozner 
Editor 
Modern Healthcare

3:55 Aligning Patient Experience with Wellness: The Road to Better Health
•	 The missing link in patient care: A focus on compassion
•	 The move toward a “System for Health” with patient-centered wellness and education

	 Moderator: 
Merrill Goozner 
Editor 
Modern Healthcare

	 Lloyd H. Dean 
President and Chief Executive Officer 
Dignity Health 

	 Jonathan Woodson, MD 
Assistant Secretary of Defense for Health 
Affairs, Military Health System 
(MHS) 

To register, please visit: www.worldHEALTHCARECONGRESS.COM • Call: 800-767-9499 • email: wcreg@worldcongress.com



To register, please visit: www.worldHEALTHCARECONGRESS.COM • Call: 800-767-9499 • email: wcreg@worldcongress.com

  Tuesday, March 24, 2015 (continued)				  

4:40 Collaboration and Partnerships Reshaping Health Care
•	 Impacts of value-driven alliances and partnerships between payers, providers, employers, and suppliers
•	 Provider consolidation and the future of these affiliations
•	 The rise of the employed physician and how that changes health care delivery
•	 Vertical integration of plans and health systems: How is that working?

	 Moderator:  
Mary Grealy 
President 
Healthcare 
Leadership Council

	 Jo Anne Anderson 
Executive Vice President, 
Teleperformance 
Healthcare Practice 
Teleperformance

	 Richard L. Gundling 
Vice President, Healthcare  
Financial Practices, 
Healthcare 
Financial 
Management 
Association (HFMA) 

	 Catherine A. Jacobson 
President and  
Chief Executive Officer 
Froedtert Health

5:40  •  Close of Tuesday Agenda			 

   Wednesday, March 25, 2015				  
8:00  •  Opening Remarks		

8:05 Top Priorities in U.S. Health Care: Surgeon General Perspective
	 Moderator:  

Jayne O’Donnell 
Healthcare Policy Reporter 
USA TODAY 

	 Vice Admiral (VADM)  
Vivek H. Murthy, MD, MBA	  
19th United States  
Surgeon General

8:35 State-Led Innovation: Implementing A Health Transformation Plan in New York 

	 Moderator:  
Jayne O’Donnell 
Healthcare Policy Reporter 
USA TODAY 

	 Howard A. Zucker, MD		
Acting Commissioner of Health 
New York State 

 

9:05 Communicate Effectively to the New Consumer 
•	 Consumer engagement in an era of high deductibles, narrow networks, and transparency
•	 Strategies to improve experience and influence choice throughout the consumer journey as purchaser, member, and patient
•	 Leveraging technology and data to effectively engage members, improve health outcomes, and enhance the member experience

	 Moderator:  
Stan Nowak 
Chief Executive 
Officer and  
Co-Founder 
Silverlink 
Communications

	 Peter Goldbach, MD 
Chief Medical 
Officer, RediClinic 
and Health 
Dialog, wholly-
owned subsidiaries 
of Rite Aid

 

	 Dalal Haldeman	
Senior Vice 
President,  
Marketing and 
Communications 
Johns Hopkins 
Medicine 

	 Mario Schlosser 
Chief Executive 
Officer and  
Co-Founder 
Oscar 

	 Jeffrey E. Shapiro	
Vice President,  
Enterprise  
Benefits 
Disney 
Worldwide  
Services, Inc.  

10:05 Value and Potential of Virtualizing Medicine: How and Why Should We Make this Transition? 
•	 What does connected mean?  Is it theory, tools, or the Consumer Electronics Market (CEM)?
•	 Explore results of implementing patient engagement tools and the effectiveness of wearables
•	 How does virtual medicine impact the provider-patient relationship?  Where does responsibility begin and end?        
•	 Can the current system adapt or is it poised for a revolution?

	 Moderator: 
Todd Hixon 
Founder and  
Managing Partner 
NAV.VC

	 Horace L. Blackman 
Vice President,  
Health & Life Sciences 
Lockheed Martin

	 Joseph C. Kvedar, MD 
Vice President,  
Connected Health 
Partners 
HealthCare 

	 Andrew Watson, MD 
Medical Director-
Telemedicine, Advisory 
Services-International 
Division and Division of 
Colorectal Surgery UPMC

11:10-12:20 •  Networking Break * Concurrent Market Insights * Concurrent Executive Summits  
	            Refer to website for details (sessions not part of webcast broadcast) 

Agenda as of 3/6/15 • Speakers and sessions are subject to change



   Wednesday, March 25, 2015				  

12:20-
12:30

Afternoon Remarks
	 Ray Desrochers 

Executive Vice President 
HealthEdge

12:30 Luncheon Keynote: The Future of U.S. Health Care: Where Do We Go from Here?

	 Moderator:  
Jayne O’Donnell 
Healthcare Policy Reporter 
USA TODAY 

	 The Honorable Newt Gingrich 
Former Speaker 
U.S. House of Representatives  
Contributor, CNN

1:30  •  Close of Congress		

To register, please visit: www.worldHEALTHCARECONGRESS.COM • Call: 800-767-9499 • email: wcreg@worldcongress.com

MAXIMIZE YOUR NETWORKING OPPORTUNITIES at 
the World health care Congress 
CAPTURE A TRUE ROI Through Sponsorship of the Following:
Executive Tracks • Keynote Sessions • Networking Cocktail Reception • Breakfast Symposia 
Market Insight Series • Luncheon • Workshops • Networking Breaks
If you are interested in Sponsorship and Executive Networking opportunities, please contact: 

Suzanne Carroll, Manager, Business Development • Email: Suzanne.Carroll@worldcongress.com • P: 781-939-2648
Bernie Weiss, Vice President, Business Development • Email: Bernie.Weiss@worldcongress.com • P: 781-939-2502

sponsorship  
Opportunities

March 22-25, 2015  •  The Marriott Wardman Park Hotel  •  Washington, DC

Connecting and Preparing Leaders for Health Care’s Transformation

The 12th Annual

WORLD HEALTH CARE CONGRESS Sponsorship

Platinum 
Sponsor:

Teleperformance, the worldwide leader in multichannel 
customer experience management, has been serving 
companies around the world for more than 35 years. 
Located in 46 countries, with more than 138,000 employees, 
providing support through voice, digital channels, social 
media and face-to-face interactions, analytics services and 
back-office operations. 

Educational  
Underwriters:

Associate Sponsors:Exhibitors:

NAPA

congress partners include:

reception  
sponsor:



To register, please visit: www.worldHEALTHCARECONGRESS.COM • Call: 800-767-9499 • email: wcreg@worldcongress.com

World Congress
500 West Cummings Park, Suite 5200
Woburn, MA 01801
HR15000_2

Live Webcast:
Get insight from top thought 
leaders from the comfort of  
your office. The live webcast 
streams in real-time and  
includes video and audio  
along with synchronized slide 
presentations (when available).  
Webcast viewers actively 
participate in any Q&A sessions. 

Early registration rates end 
on 02/27/2015.  Visit us online 
for pricing and the latest 
agenda updates!

Keynote Recordings Available:
Congress Keynotes are recorded and available for purchase 
on a flash drive.* *Flash drive includes keynotes with the exception of the closing luncheon 
address.  Attendees may access the closing address via a password-protected site for 90 days 
post-conference.  

The 4 GB Flash Drive includes:
• 	Video with synchronized PowerPoint Presentations (when available)
• 	All speaker presentation materials that have been submitted pre and post-conference

Registered attendees may pre-order the flash drive any time prior to the start of the 
event for just $99.00!  The price will be $145 if you choose to order at the event, or if 
you cannot attend the conference you may purchase the live webcast for $995.

w w w . w o r l d h e a l t h c a r e c o n g r e s s . c o m

PRSRT STD
U.S. Postage 
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Gallery

 �Substitution & Cancellation: Your registration may 
be transferred to a member of your organization up to 24 hours in 
advance of the conference. Cancellations received in writing on or 
before 30 days prior to the start of the event will be refunded, less 
a $395 administrative charge.  No refunds will be made after this 
date; however, the registration fee less the $395 administrative 
charge can be credited to another World Congress conference if 
you register within 6 months from the date of this conference.  In 
case of conference cancellation, World Congress’ liability is limited 
to refund of the conference registration fee only.  World Congress 
reserves the right to alter this program without prior notice.

iPad

Connecting and  
Preparing Leaders  
for Health Care’s  
Transformation

Part of The 12th Annual Hear WHCC podcast  
interviews at  
www.worldhealthcare 
congress.com/ 
SpeakerInterviews

Easy Ways to Register

Online 
worldhealthcarecongress.com

PHONE
800-767-9499  
(+1 781-939-2400 outside the U.S.)

� �Special Team Discounts:  
With so much great content, you can’t possibly  
cover it alone.  Sign up your team and save. Find  
out more about special group package discounts by  
calling 800-767-9499 or emailing wcreg@worldcongress.com.

Best Value

March 22-25, 2015 
The Marriott Wardman Park Hotel   

Washington, DC
Connecting and Preparing Leaders for Health Care’s Transformation

The 12th Annual

World Health Care 
C o n g r e s s  +  E x h i b i t i o n

Top reasons to attend via webcast!
•	Save time and expense by eliminating travel

•	Access presentations and teachings from health care industry leaders from 
the comfort of your own office

•	Participate as though you are there via live Q&A discussion

•	Implement learnings and best practices immediately without waiting to 
return to the office

•	USB flash drive archive upgrade available to view sessions after the event 
concludes

Webcast Pricing 
(Keynotes Only —  
Summits not included)	

Register By 
02/27/2015

Register By 
03/23/15

WEBCAST $ 895.00 $ 995.00

WEBCAST Plus Flash Drive* $ 994.00 $ 1094.00

Webcast Archive on Flash Drive* $ 895.00 $ 995.00

* Flash drive includes keynotes with the exception of the closing 
luncheon address.  Attendees may access the closing address  
via a password-protected site for 90 days post-conference.  

organized by:

Official  
Publications:

Co-Sponsor:

Platinum Sponsor:


