
 A g e n d a  a t  a  G l a n c e

  1	 To register, please visit: www.worldHEALTHCARECONGRESS.COM • Call: 800-767-9499 • email: wcreg@worldcongress.com

S u n d ay,  M a r c h  2 2 ,  2 0 1 5
1:00 pm - 
2:00 pm Workshop Registration

2:00 pm - 
5:00 pm

Executive Workshops

Workshop A
Cutting Costs in  

Employer-Sponsored  
Health Care

Workshop B
Preparing People and Organizations  

for the Challenge of Change:   
Seven Critical Success Factors

Workshop C
The Future of Interoperable Health IT: 

Direct, eHealth Exchange,  
and Beyond*

Workshop D
Creating and Sustaining  
An Engaged Workforce:  

Tips And Techniques

5:30 pm - 
7:30 pm Congress Registration open								         	     

6:00 pm - 
7:30 pm Insider’s Reception for All Attendees

M o n d ay,  M a r c h  2 3 ,  2 0 1 5
7:00 am - 
7:00 pm Registration Open

7:15 am - 
8:00 am Peer-to-Peer Networking Breakfasts

8:00 am - 
8:05 am Congress Welcome

8:05 am - 
8:30 am Keynote: Adapting and Succeeding in a Time of Change

8:30 am - 
9:10 am Keynote: Stakeholder Response: Is it Time to Hedge Your Bets or Go All in with Bigger Ones in the Uncertain Landscape of Churn, Exchanges, and Expansion?

9:10 am - 
10:10 am Keynote: Technology’s Role in Health Care Transformation: Where will Investments Result in Higher Quality and Greater Affordability?

10:15 am - 
11:00 am

Market Insight A1 Market Insight B1 Market Insight C1 Sponsored Concurrent 
Market Insights 

If you have a product or 
solution that you would like to 
showcase in the Market Insight 
discussions, please contact us.

Patients Take the Wheel:  
The Road Ahead

Innovations in ePayment: The Evolving Face 
of the Virtual Card

Your Communication Channels Are  
Broken: Here’s How To Fix Them 

 

Closed-Door Executive Summits Concurrent Summits for All Attendees
Health  
Plan  

and Payer 

Hospital  
and  

Health System

Network  
and Contract 
Management

Health  
Information 
Technology

Medicaid  
and Medicare 

Reform

Business of 
Exchanges

Employer Summit  
for HR  

Professionals

11:05 am - 
12:05 pm 

Examine Major  
Market Changes  
and Implications  

for Plans

The Provider Role  
in the Move toward  

a More Efficient  
and Effective  

Delivery System 

Evaluate  
Sustainability of the 

Shared-Savings 
Model in Value-Based  

Contracting 

Adopt Technology  
as an Engine for  

Health Care  
Advancement

 The State of States on 
Medicaid Expansion: 

Status Update

Performance in  
Year 2: Progress  

and the Road  
Ahead for Public 

Marketplaces  

2015 and Beyond:  
Employers’ Take on  
Cost-Shifting and  

Defined Contribution  
under the ACA

12:05 pm - 
1:15 pm Luncheon in the Executive Networking Lounge 

1:20 pm - 
2:20 pm

Payment Reform  
to Incentivize a 

Sustainable Shift to a 
Value-Based System 

Think Differently  
about the Practice  

of Medicine:  
Shift to Consumer- 

Focused Care 

Coordinate Payer- 
Provider Operations  

for Successful  
Implementation of 
Bundled Payments

Build an  
Interoperable  

Ecosystem and  
Increase Connectivity 
of Health Information

Innovative Payment 
Models and Solutions to 
Control Cost in Medicaid

Evaluate the Private Exchange Approach  
and Eliminate Resistance to Adoption

2:20 pm - 
3:20 pm

Benefit and Service 
Design to Attract  
New Members:  

What are Consumers 
Looking For? 

Outlook on  
Accountable Care: 
Examine Models 

Achieving 
 Measurable Results

Build Payer-Provider 
Relationships to  
Improve Contract  

Design and  
Care Delivery 

Next Gen EHR: Access 
and Exchange More 
Information to Attain 
Meaningful Use (MU) 

Explore Approaches to Effectively  
Integrate Medicaid and HIX

Case Study:  
Analyze the Boeing and 

Providence-Swedish 
Health Alliance  

Employer-Driven ACO Model

3:20 pm - 
4:00 pm Refreshment Break in the Executive Networking Lounge hosted by:

  

4:05 pm  - 
4:30 pm Keynote: Policy and Progress toward Patient-Centered Health Reforms

4:30 pm - 
5:30 pm Keynote: Accountable Care: What Have We Learned on the Path to Payment Reform?

5:30 pm - 
6:00 pm Keynote: Employer View: The Business Community as a Catalyst to Health System Change

6:00 pm - 
7:00 pm Opening Night Reception in the Executive Networking Lounge hosted by:  			 
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(Workshop Networking and Refreshment Break from 3pm– 3:15 pm) *Workshop C runs from 2pm-6pm  

2015

organized by:Official  
Publications:

Co-Sponsor:Platinum Sponsor:
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T u e s d ay,  M a r c h  2 4 ,  2 0 1 5
7:00 am – 
6:30 pm Registration Open

7:00 am - 
8:00 am peer-to-peer Networking Breakfasts

8:00 am - 
8:05 am Congress Welcome

8:05 am - 
8:10 am Opening Remarks

8:10 am - 
8:55 am Keynote: Point-Counter-Point: Economics and Opportunities of the ACA – What Changes are Necessary?

8:55 am - 
9:55 am Keynote: Control Cost Drivers in a Shifting Reimbursement Environment

9:55 am - 
10:40 am Refreshment Break in the Executive Networking Lounge

10:45 am - 
11:30 am

Market Insight A2 Market Insight B2 Market Insight C2 Market Insight D2
Bringing the Amazon 
Service Experience 

to Healthcare

Demand-Driven Customer Engagement  
Strategies for Payers

How Telehealth puts the Patient at the Center —
Delivering Quality Care, Improving Access, and 

Reducing the Cost of Care for Everyone

The Public Health Exchange Experience:   
A Closer Look at Pharmacy Benefit Use in the 

First Year 

 

Closed-Door Executive Summits Concurrent Summits for All Attendees
Health  
Plan  

and Payer 

Hospital  
and  

Health System

Network  
and Contract 
Management

Health  
Information 
Technology

Medicaid  
and Medicare 

Reform

Business of 
Exchanges

Employer Summit  
for HR  

Professionals

11:30 am - 
12:30 pm 

Engagement  
Strategies that  

Support the Move 
from B2B to B2C

Align Strategies  
and Integrate  

Systems to Succeed 
in a Blended Payment 

Environment 

Emergence of  
Narrow Network  

Contracts to Contain 
Costs: Examine the 

Pros and Cons

Technology Needs  
for Accountable  

Care Organization 
Success

Integration of Medicaid 
and Medicare to Manage 
Complex Patients: Dual 
Eligible and Long Term 

Care Coordination

Innovative Outreach  
and Enrollment  

Strategies to Engage  
the Uninsured

Movement from  
Wellness to Well-Being: 
Practical Approaches 
to Create a Happy and 

Healthy Workforce 
12:30 pm - 
1:40 pm Luncheon in the Executive Networking Lounge 

1:45 pm - 
2:45 pm

Leverage Population 
Health Strategies 

to Help Stakehold-
ers Cost-Effectively 

Manage and Empower 
Members

Current Impact and 
Outlook on  

Consolidation,  
Acquisition, and 

Integration Trends

Case Study:  
How ACO Models  

Can Strengthen Value- 
Based Reimbursement  
and Reduce Medical 

Expenses

Insight on Data 
 Analytics and  

Governance to Manage 
Information, Increase 

Access, and  
Improve Care

Evaluate the Medicare 
Market: Sustainability 
and Role of Medicare 

Advantage Plans

Private Exchange 
Market: Emergence 

and Trends

Outlook on  
Outcomes-Based  

Incentives and  
Benefit Design

2:45 pm - 
3:45 pm

The Health Insurer of 
the Future: How Health 
Plans will Transform 
in the Next 5 Years

Mitigate Risk and  
Deliver Better Care with 

Data and Population 
Health Management 

Strategies

Explore Recent Trends 
in Contracting and 

Reimbursement 

Enhanced Patient  
Engagement  
Approaches:  

An Era of Mobile Health

Optimize Performance  
and Meet Standards to 

Achieve Medicare  
Star Ratings

Consumer  
Engagement and 

Decision Support on 
Private Exchanges

Dig into the Dynamics  
of Employee Health  
Clinics to Provide  

High-Value Care at 
Reduced Cost

3:50 pm - 
3:55 pm Afternoon Remarks

3:55 pm - 
4:40 pm Keynote: Aligning Patient Experience with Wellness: The Road to Better Health 

4:40 pm  - 
5:40 pm Keynote: Collaboration and Partnerships Reshaping Health Care

5:40 pm - 
6:40 pm Reception in the Executive Networking Lounge

W e d n e s d ay,  M a r c h  2 5 ,  2 0 1 5
7:30 am - 
1:30 pm Registration Open

7:30 am - 
8:00 am Networking Breakfast

8:00 am - 
8:05 am opening remarks

8:05 am - 
8:35 am Keynote: Top Priorities in U.S. Health Care: Surgeon General Perspective

8:35 am - 
9:05 am Keynote: State-Led Innovation: Implementing A Health Transformation Plan in New York

9:05 am - 
10:05 am Keynote: Communicate Effectively to the New Consumer 

10:05 am - 
11:05 am Keynote: Value and Potential of Virtualizing Medicine: How and Why Should We Make this Transition?

11:10 am - 
11:55 am

Market Insight A3 Market Insight B3 Market Insight C3

Meet the Demands of Consumerism:  
The New Importance of Payments

Creating Harley Davidson Loyalty in a Chronic Care World – What Retail 
Brands Can Teach Health Care about Consumer Engagement

Digital and Multi-Channel Outreach:  
Acquiring, Retaining, and Engaging  

Consumers in Health Care
12:00 pm Luncheon begins
12:20 pm - 
12:30 pm Afternoon Remarks

12:30 pm - 
1:30 pm luncheon Keynote: The future of u.s. health care: Where do we go from here?

1:30 pm Close of congress

1 2 3 4 5 6 7

2015


