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“The journey
to chinical excellence
means making sure
that we have created

the safest environment possible.”

Alan Newberry,
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Results

With the implementation of Horizon
Emergency Care, Peninsula Regional has
effectively moved the emergency/trauma
center into the continuum of care with

the acute-care hospital, says Karen Poisker,
vice president of Patient Care Services.

“It allows us to transition the data collected
in the ED into Horizon Clinical
Documentation, improving care team
communication and patient safety,”she
explains. “Nurses save time on assessments
on the patient floors because they don't
have to recollect data, and physicians and
pharmacists have accurate histories when
placing and filling medication orders.”

Improved documentation has also fueled
a reduction in medication errors. In the
past six months, nearly half a million
medications were administered without

trademarks of their respective companies.

a single administration error using
McKesson’s medication management
solution. That kind of peace of mind goes
a long way from nurses and physicians to
pharmacists and administrators to
patients, according to Poisker.

Patient and care team satisfaction, of
course, is music to Newberry’s ears.“The
journey to clinical excellence means
making sure that we have created the
safest environment possible,” he says.
“Additionally, it means giving the
physicians and nurses better access to
information for more coordinated care
and giving clinicians throughout the sys-
tem the ability to send and receive infor-
mation faster even from remote locations.
Those are hard things to measure or put
a price tag on, but we know that there’s
true value there.” [®
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